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The chart below shows how the crime rate in each division compared to Toronto's overall
crime rate in 2002.
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 2002

Between 2001 and 2002, all but 3 divisions showed a decrease in the rate of violent
crime, with the largest decrease seen in 52 Division.  Of the divisions (13, 22, and 32 Divisions)
that showed an increase in the rate of violent crime, 32 Division showed the greatest increase.  In
both years, the five divisions (12, 14, 51, 52, and 55 Divisions) with the highest rate of violent
crime were all in the Service’s Central Field area.
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Violent Crime∗  Rate per 1,000

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 13.7 20.5 10.2 20.7 8.9 14.9 16.4 9.4

2002 13.2 19.0 10.3 19.2 9.2 14.1 15.6 9.8

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 7.5 16.9 11.4 27.9 43.0 7.0 13.7 19.4

2002 7.1 15.8 10.4 26.4 39.8 6.0 13.3 17.1
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2002 2001Violent Crime Rate per 1,000

The chart below shows the violent crime rate in each division compared to Toronto’s
overall violent crime rate in 2002.
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As shown below, seven divisions (13, 23, 42, 51, 52, 54, and 55 Divisions) showed a
decrease in the rate of property crimes between 2001 and 2002, with 52 Division showing the

                                                
∗ Violent crimes include homicides and attempts, sexual assaults, other assaults, sexual offences, abduction, and
robberies.
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greatest decrease.  Of the divisions that showed an increase in the rate of property crimes, 11
Division showed the greatest increase.

Property Crime∗∗  Rate per 1,000

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 26.8 32.9 25.3 49.3 37.1 41.6 32.6 36.2

2002 31.3 33.0 23.3 50.2 38.8 38.9 33.5 37.9

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 24.8 36.9 26.8 55.1 186.0 29.0 26.3 44.6

2002 24.8 40.3 25.9 52.5 178.1 30.9 25.2 41.5
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The chart below shows the property crime rate in each division compared to Toronto’s
overall property overall crime rate in 2002.
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∗∗ Property crimes include break & enter, all types of thefts, possession of stolen goods, and fraud.
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SPECIFIC CRIMES:

Between 2001 and 2002, most of the crimes listed below showed a decrease or remained
about the same.  Only purse-snatching, fraud, and weapons offences showed large increases.  It
should be noted that the number of drug offences is directly influenced by levels of police
enforcement.   This figure should not be construed as an adequate indication of the extent of the
drug problem.

Total No. of Offences – Specific Crimes

2001 2002 % Change

Homicide 60 60 --

Abduction 533 476 -10.7

Sexual Assault 2,212 2,226 0.6

Assault 28,879 27,477 -4.9

Total Robbery 4,994 4,668 -6.5

• Purse-Snatching 339 453 33.6

• Banks & Fin.Inst. 146 131 -10.3

Theft of Vehicle 14,020 12,954 -7.6

Theft from Vehicle 21,612 21,015 -2.8

Other Theft 33,903 34,074 0.5

Total Break & Enter 16,132 15,782 -2.2

• Houses/Apts. 10,058 10,047 -0.1

• Commercial Bldgs. 5,973 5,669 -5.1

Fraud 8,043 9,876 22.8

Weapons Offences 4,347 4,748 9.2

Drug Offences 9,333 9,196 -1.5

ARRESTS:

In 2002, a total of 50,564 persons were arrested/charged for Criminal Code and drug
offences, which was a slight decrease (0.5%) from the 50,818 persons arrested/charged in 2001.9

Total persons arrested/charged by division in both years is shown below.

                                                
9 Of the arrests in 2002, 47,383 were for Criminal Code offences and 3,181 were for drug offences.  Of the arrests in
2001, 47,075 were for Criminal Code offences and 3,743 were for drug offences.
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Number of Persons Arrested/Charged by Divisions

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 1,890 2,724 1,864 4,335 2,671 2,480 3,512 2,850

2002 1,990 2,632 1,847 4,198 2,681 2,886 3,740 2,979

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 1,918 4,377 4,734 3,452 5,548 1,266 1,894 2,969

2002 1,990 4,510 4,410 3,379 5,329 1,109 1,947 2,696
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Other Service units also arrested/charged persons in 2001 and 2002.  The number of
persons arrested/charged made in each year by some of these units are shown below.

Number of Persons Arrested/Charged by Other Units

ETF Fraud Hold-Up Homicide Intelligence* Toronto Drug
Squad*

Marine

2001 14 244 79 29 36 290 12

2002 23 228 58 31 35 564 16

Mounted/
PDS

Sexual Assault
Squad **

Special Investigation
Services*

Public Safety
Unit

Traffic
Services

2001 99 48 129 250 670

2002 90 56 141 206 528

* As of January 1, 2001, Intelligence, Special Investigation Services, and the Toronto Drug Squad
 are all sections of Detective Services.
** The Sexual Assault Squad was renamed the Sex Crimes Unit during 2002.
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CLEARANCE RATES:

The clearance rates for both total non-traffic Criminal Code offences and total property
crime offences increased between 2001 and 2002, while the clearance rate for total violent
crimes decreased.  The clearance rates in 2001 and 2002 for a number of offences were as
follows:

2001 2002
# Reported % Cleared at

year end*
# Reported % Cleared at

year end*
Murder/Manslaughter
/Attempt Murder 180 62.8 185 69.2
Sexual Assault 2,212 78.3 2,226 77.6

Assault 28,879 82.7 27,477 81.8

Robbery 4,994 37.1 4,668 35.9

Break & Enter 16,132 15.9 15,782 16.7

Vehicle Theft 14,020 13.3 12,954 12.9

Theft 55,515 22.6 55,089 23.4

Fraud 8,043 68.1 9,876 62.2

Weapons Offences 4,347 96.3 4,748 97.2

Total Violent Crime 37,286 76.4 35,502 75.7

Total Property Crime 99,156 28.1 100,299 29.8

Total Non-Traffic CC 200,825 49.7 199,878 50.5

*Cleared cases may include offences reported prior to the year indicated
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The clearance rate for violent crimes in each division is shown below.  Ten divisions
showed an increase in violent crime clearance rate between 2001 and 2002, with 33 Division
showing the largest increase.  It should be remembered that cleared cases may include offences
reported prior to the year in which they are cleared.
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Clearance Rates - Violent Crime

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 80.6 82.4 81.7 75.7 76.0 77.2 75.4 75.1

2002 84.0 79.4 81.0 70.7 76.3 82.3 77.7 83.9

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 81.7 76.0 76.6 69.3 68.2 80.7 82.3 75.9

2002 94.0 73.9 74.7 75.3 72.5 82.9 74.6 76.3
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The chart below shows the clearance rate for violent crime in each division compared to
Toronto’s overall violent crime clearance rate in 2002.
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The clearance rate for property crimes in each division is shown below.  Ten divisions
showed an increase in property crime clearance rate between 2001 and 20021, with 23 and 54
Divisions showing the largest increases.  Again, it should be remembered that cleared cases may
include offences reported prior to the year in which they are cleared.
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Clearance Rates - Property Crime

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 27.7 34.6 27.7 22.0 25.1 23.3 24.2 31.3

2002 27.2 35.5 28.2 28.5 23.3 36.9 25.1 33.2

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 30.0 33.1 23.0 21.3 32.9 38.1 25.6 30.4

2002 30.7 22.8 26.6 23.8 31.1 31.5 37.4 25.5
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2002 2001Clearance Rate - Property Crime%

The chart below shows the clearance rate for property crime in each division compared to
Toronto’s overall property crime clearance rate in 2002.
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COST OF POLICING PER CAPITA & SERVICE BUDGET:

Based on estimated Toronto population in each year and on actual Service expenditures
(gross $) given in the Service’s annual statistical reports, the cost of policing per capita increased
between 2001 and 2002.  The cost per capita was $233 in 2001 (based on $603,387,884 and
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2,594,205 population), and $243 in 2002 (based on an estimated $635,530,908 and 2,618,605
population).

In 2001, the Service’s net operating budget was $573.8 million, a 3% increase over 2000.
The 2001 approved budget did not include a potential funding requirement for $7.9 million of
increased costs for benefits, however, the Service had the opportunity to request a draw from the
City to accommodate any benefit expenditures up to $7.9 million.  At year end 2001, before
funding adjustment from the City, the Service had a $4.9 million operating deficit due to benefits
overspending (rather than the $7.9 million shortfall predicted earlier).  An amended request was
made to the City for an in-year budget adjustment of $4.9.10

In 2002, the Service’s net operating budget was $587.2 million, an increase of 1.5% over
2001.  In addition to the approved budget, City Council also approved one-time funding for
World Youth Day at a net amount of $2.8 million.  While the City also set aside $14.6 million to
cover any TPS salary increases, the cost of the Toronto Police Association salary settlement was
$18.8 million, leaving a $4.2 million funding shortfall.  The $4.2 million variance also did not
include outstanding 2002 potential salary settlements for Senior Officers, Command Officers,
and Excluded staff.  The Service was able to reduce costs to address the shortfall in City funding
for the Association salary settlement, with the result being a final total Service favourable
variance of $2.8 million. This variance consisted of $0.8 million World Youth Day savings and
$2.0 million in other savings. Given the City’s Budget Advisory Committee’s decision to return
any World Youth Day savings to the City, only $2.0 million could be applied to the $4.2 million
funding shortfall.11

COMPLAINTS ABOUT POLICE SERVICE:

The total number of public complaints against the police decreased 5.1%, from 742
complaints in 2001 to 704 in 2002.  With regard to type of complaint, 54.6% in 2001 and 73.3%
in 2002 involved allegations of conduct of a less serious nature; 18.9% in 2001 and 23.7% in
2002 involved allegations of conduct of a serious nature; 0.1% in 2001 and 0.6% in 2002
involved complaints about a Service policy; and, 1.6% in 2001 and 2.0% in 2002 involved
complaints related to service provided.  An additional 0.4% of complaints in 2002 involved no
specific allegation or where categorised as ‘other’, compared to 24.8% in 2001.12

                                                
10 Information from Police Services Board Minute 64/02 (Meeting of February 28, 2002).
11 Information from Police Services Board Minute P54/03 (Meeting of February 20, 2003).
12 ‘Other’ includes complaints that involved more than one type, e.g. conduct and policy.
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Complaints Against Police-2001

Conduct-Serious
Policy/Services

No Alleg./Other

Conduct-Less Serious

Complaints Against Police-2002

Policy/Services
No Alleg./Other

Conduct-Less Serious

Conduct-Serious

In 2002, of the complaints for which a unit was or could be identified, 87.4% involved
officers from Policing Operations.  In 2001, 87.2% involved Policing Operations officers.

The number of complaints involving divisional officers in each year is shown below.

Number of Public Complaints

11 Div. 12 Div. 13 Div. 14 Div. 22 Div. 23 Div. 31 Div. 32 Div.

2001 45 21 36 60 36 36 34 30

2002 26 30 30 63 33 36 42 22

33 Div. 41 Div. 42 Div. 51 Div. 52 Div. 53 Div. 54 Div. 55 Div.

2001 20 38 70 60 73 25 26 37

2002 23 44 54 51 90 21 21 29
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As part of the general community survey conducted for the police in 2001 and 2002,
respondents were asked about public complaints and the Service’s complaints system.  In both
years, about two-thirds of respondents were somewhat or very confident that the Toronto Police
Service could impartially investigate public complaints against officers (66% in 2001, 67% in
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2002).  Roughly one-quarter of respondents were not very or not at all confident the police could
impartially investigate complaints (25% in 2001, 27% in 2002).

Few respondents had ever had any experience with the police complaints process (12% in
2001, 6% in 2002).  Of those few who had, 74% in 2002 said they were very or somewhat satisfied
with the process, and 70% said they were very or somewhat satisfied with the outcome.  Both
proportions were increases over the previous year:  in 2001, 69% said they were very or
somewhat satisfied with the process, and 64% said they were very or somewhat satisfied with the
outcome.

COMMUNITY SURVEY - PERCEPTIONS OF SAFETY:

In November 2001 and December 2002, the Toronto Police Service commissioned polls
of 1,200 Toronto residents.  It was found that while 90% of respondents felt safe in their
neighbourhoods in 2001, this decreased to 88% of respondents in 2002.  As shown below, the
proportion who answered very safe decreased between 2001 and 2002, while the proportion who
answered reasonably safe increased.
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People were also asked how safe they felt the City was in general.  In 2001, almost 88%
felt that Toronto in general was very or reasonably safe; 87% felt this way in 2002.  Only a very
small proportion in both years (1% in 2001, 2% in 2002) felt the City was very unsafe.

In 2001, the largest proportion of respondents thought their neighbourhood had a low
level of crime (52%).  In 2002, however, the largest proportion of respondents thought their
neighbourhood had an average level of crime (60%); only 28% thought their neighbourhood had
a low level of crime.  The proportion of those who felt their neighbourhoods had high levels of
crime was 8% in both years.  Over half of the respondents in both years felt that crime had
remained about the same (rather than increased or decreased) in their neighbourhoods over the
past year, with the proportion somewhat higher in 2002 (69%) than in 2001 (65%).

While 71% of respondents said they walked alone in their neighbourhoods after dark in
2001, this decreased to 51% in 2002.  Of those who did walk alone, most in both years felt safe.
For those who did not walk alone, the most common reason in both years was they felt unsafe.

When asked what, in their opinion, was the most serious problem in their neighbourhood,
in both years, break & enter, drugs/prostitution, and youth/gangs were among the most common
answers.  In 2001, traffic/parking was also seen as a serious problem, while in 2002,
assault/robbery and vandalism were more frequently mentioned.  The proportion of respondents
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saying there was no serious problem in their neighbourhood decreased between 2001 and 2002.
The most frequent answers in each year were:

2001 2002
break & enter (9%) break & enter (20%)
traffic/parking (9%) assault/robbery (10%)

drugs/prostitution (8%) vandalism (9%)

youth/gangs (7%) drugs/prostitution (8%)

youth/gangs (8%)

no serious problems (21%) no serious problems (14%)

More respondents in 2002 than in 2001 said that they were concerned about crime in their
neighbourhoods (61% in 2001, 67% in 2002).  The proportion saying they were very concerned,
however, decreased.
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More respondents in 2002 than in 2001 also said that they were concerned about feeling
safe and secure in their neighbourhoods (54% in 2001, 59% in 2002).  The proportion saying
they were very concerned, decreased.
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Equal proportions of respondents were concerned about youth hanging about and being
disorderly in their neighbourhoods in 2001 and 2002 (49% in both 2001 and 2002), although
once again the proportion saying they were very concerned, decreased.
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Fewer respondents were concerned about homeless people and panhandlers in their
neighbourhoods in 2002 than in 2001 (43% in 2001, 27% in 2002).
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Fewer respondents were concerned about litter and garbage in their neighbourhoods in
2002 than in 2001  (59% in 2001, 31% in 2002).
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Fewer respondents were concerned about noise/loud parties in their neighbourhoods in
2002 than in 2001 (30% in 2001, 26% in 2002).
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Fewer respondents were concerned about vandalism in their neighbourhoods in 2002 than
in 2001 (57% in 2001, 34% in 2002).
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Fewer respondents were concerned about graffiti in their neighbourhoods in 2002 than in
2001 (38% in 2001, 27% in 2002).
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Fewer respondents were concerned about drugs in their neighbourhood in 2002 than in
2001 (57% in 2001, 45% in 2002).
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And, fewer respondents were concerned about prostitution in their neighbourhood in
2002 than in 2001 (30% in 2001, 26% in 2002).
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While respondents typically did not feel it likely that they would be victimised during the
next year, respondents in 2002 felt they were more likely to be victimised in the coming year than
those in 2001.

         During the next year, how likely do you
feel it is that you will:                                           % responding ‘NOT VERY’ or

‘NOT AT ALL’ Likely
2001 2002

Have car/motor vehicle stolen 64% 52%

Have something else stolen 63% 49%

Be robbed 71% 57%

Have home or business broken into 73% 56%

Be attacked or assaulted 79% 64%

Be harassed on the street 70% 62%

Be victimised or harassed by youth 73% 61%

While the largest proportion of people in both years said there wasn’t any place in their
neighbourhood they would be afraid to go during the day, fewer felt this way in 2002 than in 2001
(90% in 2001, 78% in 2002).  The proportion of respondents who said there was a place in their
neighbourhood they would be afraid to go at night increased from 45% in 2001 to 51% in 2002.
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Just under one-third (31%) of respondents in 2002 said that worry about crime kept them
from doing things they’d like to do; 77% of these said that such worry kept them from doing things
sometimes or very often.

COMMUNITY SURVEY - PERCEPTIONS OF TRAFFIC:

With regard to traffic within the City, respondents other than pedestrians generally felt safer
in 2002 than they had in 2001. 13

         With regard to traffic in the City, would
         you say you feel very safe, somewhat safe,

not very safe, or not at all safe:                                     % responding ‘VERY’ or
‘SOMEWHAT’ Safe

2001 2002
As a driver in the City 72% 82%

As a passenger in a motor vehicle in the City 80% 81%

As a pedestrian in the City 75% 67%

As a cyclist in the City 35% 50%

Just over one in ten respondents (13%) in 2002 said there was too little traffic enforcement
in the City, compared to 42% of the respondents in 2001.  Three-quarters (76%) of respondents in
2002 said there was just enough traffic enforcement in the City.

Fewer respondents were concerned about speeding in their neighbourhood in 2002 than
in 2001 (70% in 2001, 45% in 2002).
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Similarly, fewer respondents were concerned about aggressive/bad driving in their
neighbourhood in 2002 than in 2001 (75% in 2001, 44% in 2002).

                                                
13 There were relatively large proportions of “don’t know/not applicable” responses for the ‘cyclist’ category (29% in
2001, 22% in 2002).



22000022  SSEERRVVIICCEE  PPEERRFFOORRMMAANNCCEE  ––  YYEEAARR  EENNDD  RREEPPOORRTT

95

0

20

40

60

Very
Concerned

Somewhat
Concerned

Not Very
Concerned

Not At All
Concerned

2001

2002

Aggressive/Bad Driving

%
 re

sp
on

di
ng

And, again, fewer respondents were concerned about parking in their neighbourhood in
2002 than in 2001 (45% in 2001, 28% in 2002).
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COMMUNITY SURVEY – PERCEPTIONS OF POLICING:

The community surveys of 1,200 Toronto residents in November 2001 and December
2002 also examined respondent satisfaction with police services.  When asked about the delivery
of police services to their neighbourhoods, more people were satisfied in 2002 than in the
previous year:  90% were very or somewhat satisfied in 2002, 86% in 2001.  It should be noted,
however, that fewer respondents in 2002 said they were very satisfied.
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Respondents were also asked about how satisfied they were with the Toronto Police Service
overall.  Almost all (93%) in both years said they were satisfied, although, again, fewer in 2002 said
they were very satisfied (39% in 2001, 14% in 2002).

When asked about specific aspects of policing in their neighbourhoods, the largest
proportion of respondents in both years felt the police did a good, rather than average or poor, job of
enforcing the law (58% in 2001, 60% in 2002), responding to calls promptly (49% in 2001, 47% in
2002), being visible in the community (46% in 2001, 44% in 2002), being approachable and easy to
talk to (61% in 2001, 44% in 2002), and supplying crime prevention information (41% in 2001,
38% in 2002).  While the largest proportion in 2001 (38%) felt the police did a good job of
providing services to ethnic/racial groups, in 2002, the largest proportion (34%) felt the police did
an average job in this area.  It should be noted that the proportion of good responses typically
decreased from 2001 to 2002.  The Figure below shows the proportion of respondents who thought
the police did a good job (rather than average or poor).
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Respondents were somewhat more likely in 2002 than in 2001 to report that relations
between the police and people in their neighbourhood during the past year were excellent or
good:  69% in 2001, 80% in 2002.

Fewer respondents in 2002 said there were improvements that they'd like to see to police
services in their neighbourhoods:  44% in 2002 compared to 57% in 2001.  In both years, the
most commonly desired improvements were increased visibility in cars and increased visibility
on foot.

Respondents generally felt more positive about police in 2002 than in 2001.  Most (89% in
2001, 93% in 2002) respondents agreed with the statement:  I believe that Toronto police officers
carry out their jobs to the best of their abilities.  Almost 8 in 10 respondents (79%) said they
believed that Toronto police were trustworthy.  And, over half of the respondents in both years
(58% in 2001, 54% in 2002) said that they did not believe that Toronto police officers targeted
members of minority or ethnic groups for enforcement; only 23% in both years said they believed
that Toronto police officers targeted minorities for enforcement.

Few respondents in both years (21% in 2001, 11% in 2002) had ever personally witnessed a
situation where the police had to use any kind of physical force.  Of those few who had, however,
fewer in 2002 felt that the use of force was necessary in that situation (73% in 2001, 55% in 2002).
And, while 26% in 2001 felt that too much force was used, this increased to 41% in 2002.
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For respondents who had contact with police during the past year:

Far fewer respondents in 2002 (8% or 102) than in 2001 (35% or 415) said that they had
had any type of contact with the police during the past year.14  Of those who did, most in both
years were satisfied with the police during that contact, though fewer were satisfied in 2002 than
in 2001 (80% in 2001, 71% in 2002).

0

20

40

60

Very Satisfied Somewhat
Satisfied

Not Very
Satisfied

Not At All 
Satisfied

2001

2002

Satisfaction with Police during contact

%
 re

sp
on

di
ng

The contact changed the respondent's opinion of the police for 34% of those who had
contact in 2002, compared to only 17% of those who had contact in 2001.  For those whose
opinion changed, 54% in 2002 had a more negative opinion as a result of the contact, while 58%
in 2001 had a more positive opinion.

Contact changed opinion of police: If contact changed opinion, how:
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Fewer people in 2002 than in 2001  rated the officer’s courtesy/politeness during the
contact as good or excellent (81% in 2001, 63% in 2002).  The proportion rating the officer’s
courtesy as excellent decreased, from 47% to 36%.

                                                
14 In 2001, 20 of these respondents either did not remember or refused to say what type of contact they had with
police.  The rest of the information for 2001 in this section, therefore, is based on 395 respondents.
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Similarly, fewer people in 2002 than in 2001 rated the officer’s conduct during the
contact as good or excellent (82% in 2001, 67% in 2002).  And again, the proportion rating the
officer’s conduct as excellent decreased, from 45% to 34%.
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Fewer respondents in 2002 than in 2001 rated the officer’s helpfulness during contact as
good or excellent (76% in 2001, 60% in 2002).  Again, the proportion rating the officer’s
helpfulness as excellent decreased, from 38% to 33%.
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The proportion of those who rated as good or excellent the officer’s ability to put them at
ease during the contact decreased, from 75% in 2001 to 55% in 2002.  And again, the proportion
rating the officer’s ability to put them at ease as excellent decreased, from 40% to 34%.
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Fewer people in 2002 than in 2001 rated the officer as good or excellent at listening to
them during the contact (79% in 2001, 60% in 2002).  The proportion rating the officer as
excellent at listening to them decreased, from 45% to 34%.
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And finally, 68% of respondents in 2002 rated the officer’s professionalism during the
contact as good or excellent, down from 82% in 2001.  Once more, the proportion rating the
officer’s professionalism as excellent decreased, from 49% in 2001 to 32% in 2002.  The most
common reasons for rating officers’ professionalism as ‘fair’ or ‘poor’ in 2002 were:  ‘bad
attitude’, ‘didn’t treat me fairly’, ‘didn’t seem to care’, and ‘inappropriate behaviour’.  In 2001,
the most common reasons were:  ‘didn't take situation seriously enough’, ‘didn’t seem to care’,
‘bad attitude’, and ‘didn’t treat me fairly’.
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SURVEY OF HIGH SCHOOL STUDENTS – PERCEPTIONS OF POLICING:

During late 2002, the TPS Corporate Planning unit distributed surveys for students to the
140 high schools of the Toronto District and Toronto District Catholic School Boards.  Of the
1,400 surveys that were sent out, 782 (56%) were completed and returned.  In 2001, 1,440
surveys were sent out and 681 (47%) were returned.

When asked how many times they saw police officers at their school, one in four high
school students (25%) said they saw police more than once a month; 22% said they saw police 6 to
12 times a year, and 33% said they saw police 1 to 4 times a year.  The remainder (20%) said they
never saw police at their school or they didn’t know.  These proportions are similar to those seen in
2001.

When asked why the police were usually at their school, in 2002, the most common answers
were ‘just visiting/patrolling’, ‘questioning/talking to people’, and ‘investigating crime’.  In 2000,
the most common answers were ‘just visiting/patrolling’, ‘investigating crime’, or ‘breaking up
fights’.

The proportion of students who wanted to see police around their school about as often as
they were now deceased from 43% in 2001 to 42% in 2002.  The proportion who wanted to see the
police around the school less often or not at all increased from 34% in 2001 to 35% in 2002.  About
24% in both years wanted to see the police around the school more often.

Fewer students in 2002 than in 2001 said they would feel very or somewhat comfortable
talking to police about crime or other problems at their school (67% in 2001, 59% in 2002).  The
most common reasons for not feeling comfortable talking to police were ‘talking to police makes
me nervous’, ‘not my place to talk about what other people do’, ‘don’t want to tell on people’, ‘just
don’t like police’, and ‘don’t trust police’.

Similarly, fewer students in 2002 felt that the relationship between police and students in
their school was good or excellent (36% in 2001, 33% in 2002).  The largest proportion of students
in both years felt the relationship between police and students was fair or poor (64% in 2001, 67%
in 2002).

In general, the largest proportion of students felt the police did an average, rather than good
or poor, job of enforcing the law (53%), responding promptly to calls (47%), being visible (47%),
being approachable (42%), supplying crime prevention information (47%), and providing services
to ethnic/racial groups (50%).  These proportions are generally similar to those seen in 2001.

Overall, however, most students in both years were satisfied with the delivery of police
services to their school (82% in both 2001 and 2002).
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SURVEY OF HIGH SCHOOL STUDENTS – PERCEPTIONS OF SAFETY:

As in 2001, just over half of the students in 2002 felt that crime had remained about the
same over the last year in the area around the school, including the school grounds (54% in both
years).   However, the proportion of students feeling that crime had increased rose from 26% in
2001 to 30% in 2002.

While most students in both years said they felt very or reasonably safe in and around the
school at any time of the day, this proportion decreased from 85% in 2001 to 83% in 2002.
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When asked about the most serious policing problem in and around their school, the most
common answers from students were generally the same as in the previous year:  drugs, assaults/
fighting, and youth/gangs; 13% said they were no serious policing problems in or around their
school compared to 11% in 2001.  Most students based their opinion of the most serious policing
problem on what they'd personally seen, though this proportion decreased from 70% in 2001 to 66%
in 2002.  About 20% in both years said they based their opinions on what somebody else had told
them.

Students were asked to rate how concerned they were about a number of issues in relation to
their school, the school grounds, and the area around their school.  In 2002, only for 8 of the 18
issues did 50% or more of students say they were concerned about them; for none of the issues did
two-thirds of students say they were concerned.  Crime in general, gangs, fighting, and drugs had
the highest levels of concern.

If they said they were very or somewhat concerned about gangs, students were asked what
they were most concerned about.  Of the 430 students who said they were concerned, the most
frequent concerns, as in the previous year, were personal safety (76%), confrontations/being
harassed (54%), and/or having property damaged or stolen (43%).

The proportion of students in each year who were very or somewhat concerned about each
of the 18  issues is shown below.
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When asked about the level of violence, if any, at their school, roughly two-thirds of
students in both years said that, generally, their school and school grounds weren’t violent, although
the proportion dropped between 2001 and 2002 (67% in 2001, 63% in 2002).  Correspondingly, the
proportion of students who thought their school was very or somewhat violent increased from 33%
in 2001 to 37% in 2002.
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Students were also asked about victimisation.  In both years, about one in 10 students
reported that they had been a victim of a crime at school during the past year (11% in 2001, 12% in
2002).  And in both years, thefts and threats were the most common crimes, followed by assaults.
Only 12% of those who said they’d been victimised said they’d reported the crime(s) to police,
while almost half (48%) said they’d reported to principals or teachers.  These proportions were
similar to those seen in 2001.  In 2002, students were also asked why they hadn’t reported their
victimisation(s) to the police.  The most common answers were that there was no point/the police
wouldn’t do anything, that they thought it was too minor to report, that they didn’t want any more
trouble, or that they dealt with it themselves.

In 2002, 49% of the high school students said there was a Student Crime Stoppers program
at their school; of these 7% said they had used the program.  Over half (56%) of those who said
there was no Student Crime Stoppers at their school said they would like to have one.



22000022  SSEERRVVIICCEE  PPEERRFFOORRMMAANNCCEE  ––  YYEEAARR  EENNDD  RREEPPOORRTT

103

SURVEY OF SCHOOL ADMINISTRATORS – PERCEPTIONS OF POLICING:

A total of 460 surveys were also sent to Toronto area school administrators in 2002 – 140
to high schools and 320 to elementary schools; 257 school administrators responded (56%).  Of
all respondents, two-thirds represented elementary or middle schools and almost three in four
were principals.

Overall, slightly more than half of the respondents (56%) reported having contact with
police on a regular basis, even when there were no immediate problems to address.  This was
down from the 62% who reported regular contact with police in 2001.  As in 2001, high schools
(64%) were more likely than elementary schools (52%) to report regular contact.

Four in ten respondents (41%) reported meeting with police at least once a month – 58%
of high schools and 32% of elementary schools.  In 2001, 54% of high schools and 32% of
elementary schools reported meeting with police at least once a month.

Issues most frequently dealt with by police in schools in 2002 included safety (55%),
bullying (52%), threats to students (49%), trespassing (46%), and crime (45%).  These issues
were generally the same as those seen in 2001, although bullying and trespassing were new
categories added.  And, while traffic/parking was an issue for many in 2001, it was less so in
2002.  High school administrators most frequently identified threats to students (79%) and crime
(72%), compared to elementary school administrators who most frequently identified safety
(60%) and bullying (47%).

Almost two-thirds of the school administrators (64%) in 2002 said that they were
frequently or occasionally consulted by police in determining which issues should be addressed,
down from 67% in 2001.  Almost all in both years also reported that they were involved in the
final determination of whether a problem should be addressed (99% in 2001, 95% in 2002).  Only
about one in ten respondents (11% in 2001, 10% in 2002) said that students were involved in this
determination, with high school students (16%) twice as likely to be involved as elementary
students (8%).

Fewer respondents in 2002 (78%) than in 2001 (83%) felt that they were very much or
somewhat a part of a problem solving team with police.  Similarly, fewer administrators in 2002
(83%) than in 2001 (88%) were satisfied or very satisfied with the level of partnership
experienced.

About 90% of school administrators in 2002 reported that they were satisfied or very
satisfied with police response to issues and concerns raised by the school, down from 96% in
2001, and 97% said that relations between administrators and police were excellent or good,
down from 98% in 2001.  Fewer administrators in both years felt that relations between the
students and the police were excellent or good (88% in 2001, 85% in 2002).

Most respondents said that the police do a good or average job in each of the following
six categories – law enforcement, responding to calls promptly, being visible in the community,
being approachable, supplying crime prevention information, and providing services to a range
of ethnic and racial groups.

The Figure below shows the proportion of respondents who thought the police did a good
job (rather than average or poor).
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Somewhat fewer administrators in 2002 than in 2001 said that, overall, they were
satisfied or very satisfied with the delivery of police services to their schools (95% in 2001, 91%
in 2002).  Five respondents reported being very unsatisfied in 2002 compared to only one
respondent in 2001.

SURVEY OF SCHOOL ADMINISTRATORS – PERCEPTIONS OF SAFETY:

Overall in 2002, 63% of respondents believed that crime in and around their schools had
remained the same over the past year, while 12% believed it had decreased; in 2001, 65%
believed that crime had remained the same and 14% believed that it had decreased.  Elementary
school administrators were more likely to say that crime had increased (27%) than high school
administrators (21%).  This is in contrast to 2001 when high school administrators (27%) were
much more likely to say that crime had increased than elementary school administrators (19%).
Of all respondents, 93% in 2002 and 95% in 2001 said that they felt very or reasonably safe in
and around the school at any time of the day.

When asked what, their opinion, was the most serious policing problem in their school,
respondents most frequently said bullying, traffic/parking, assaults/fighting, or trespassers (a new
category in 2001).  Similarly, in 2001, respondents most frequently said the most serious
problem was traffic/parking, bullying, assaults/fighting, or break & enter/property theft.

High school administrators most frequently identified assaults/fighting, drugs, or
youth/gangs as the most serious policing problem, while elementary school administrators most
frequently identified traffic/parking, bullying, or trespassers.  In 2002, 9% of elementary school
administrators said there were no serious policing problems, down from 14% in 2001; in 2002,
4% high school administrators said there were no serious policing problems, up from 0% in
2001.  Most respondents in both years said they had based their opinion on what they had
personally seen.

Overall in 2002, respondents were most concerned about bullying (79%), litter/garbage
(69%), trespassing (68%), crime in general (67%), and vandalism (64%).  The Figure below
shows the proportion of respondents in each year who said they were very or somewhat
concerned about specific issues.
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Reported concerns by elementary and high school administrators differed somewhat.  In
both years, high school administrators were most concerned about drugs, bullying, and
trespassers, while elementary school administrators were most frequently concerned about
bullying, parking, and litter.

With regard to the level of violence, about three in four respondents in both years said
that their school grounds were not very or not at all violent (76% in 2001, 74% in 2002). In 2002,
two school administrators reported that their schools were very violent, compared to no school
administrators reporting this in 2001.  In both years, high school administrators were more likely
than elementary school administrators to feel their schools were very or somewhat violent.

In 2002, 26% of school administrators said there was a Student Crime Stoppers program at
their school, with high school administrators (56%) more likely to say they had the program than
elementary school administrators (8%).  However, about one-third of both types of administrators
whose school did not have such a program said that they would like to have one (33% of high
school administrators, 32% of elementary school administrators).




